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Saving lives—it’s the heart of 
our success and yours.

When you’re in the business of life safety, there’s no such thing as cutting corners. 

Since we founded Centralarm over three decades ago, this philosophy has driven 

every aspect of what we do. 

Moms, Dads, kids, grandparents, and working professionals—their safety and well- 

being inspires us to always seek out the most advanced technology and deliver premium 

service that’s always on. Our focus on what matters helps us rise above the price wars 

and deliver the kind of value that really drives your business forward.

 Digital Monitoring    •    Internet Monitoring    •    Wireless Monitoring    •   Two-Way  Voice   •   Video Event Monitoring   •  Video Guard Tour Monitoring   •  GPS Tracking 



From routing to signaling, we own it. 
 
To deliver the kind of service customers expect and 
deserve, we maintain direct control over our own toll-free 
phone number routing. This gives us direct access into the 
8MS SMS database system that connects to all major 
telephone service carriers. And unlike our competition, we 
partner only with major carriers, as opposed to sub-carrier 
or mini-bell solutions.

One-size-fits-all? 
Not when you make business personal. 
 
Every customer’s security needs are unique. That’s why  
we customize our services and workflow to dealer  
specifications, making Centralam a seamless extension, not 
just another service add-on or white label solution. Our track 
record says it all, with an unrivaled dispatch accuracy rate 
and fast answer times with no high volume on-hold 
recordings. We’re also there to keep our dealers well-
positioned to serve and market to their customers. Turn to 
us for the educational tools and business marketing support  
you need, from free seminars to easy-to-understand  
marketing materials. 

Exceeding expectations—our standard mode 
of operation.
 
Centralarm’s commitment to quality and service is proven out 
on a number of levels:

We meet the most rigorous industry requirements:

We’re a UL listed, CSAA 5 Diamond Certified, MAMA 

(Medical Alarm Monitoring Association) Approved, ESA 

Member in good standing. 

We answer the call:

Execucom, our Integrated Call Center Services Division, 

serves customers with 250 accounts or more  by offering 

the advantage of free answering service for the first 100 

calls — every month. We also waive the setup, monthly 

administration fee, and any additional call fees.

We’re category leaders:

Since 1999, we’ve built a reputation as leaders in the Medical 

and GPS MPERS industries. We’ve provided GPS emergency 

monitoring/response and medical monitoring/response ever 

since 2-way voice alarm panel technology began.

The confidence of connection
As a family-owned company, we care about what today’s 
families and businesses really want: safety, reliability, and 
service. In fact, we keep your customers safer than any other 
company by maintaining multiple locations with an  
always-on connection. Our fully independent carriers are 
blended together to provide an optimal level of protection for 
both internet and telephony. 

This virtually eliminates unavailable systems and  
networks, which means:

• You’ll never have to rely on a switchover, because we  
identify performance issues not just as they happen, but 
before they happen. 

• Your customers won’t have to deal with a lapse in service, 
downtime, or loss of data during emergencies—ever.

With offices on both the east and west coast, we 

make our technology easily accessible to a wider 

range of customers across the country. Our direct 

connection to central stations provides the fastest 

call times in the industry—coast to coast. Plus, as 

a family-owned and operated company, we’re not at 

the mercy of a board of directors or shareholders 

focused solely on earnings statements. Our staff 

remains versatile, nimble, and ready to respond to 

customer and market needs, without the distractions 

that larger companies face. 
Our dealer and technical support is among the 

best in the industry, with support available  

24 hours a day, 7 days a week.

A national presence with a local focus.

The complete package,  
wrapped in a guarantee. 

Let the competition chase trendy bells and whistles.  
We  prefer  to win  you  over  in the big picture. To  prove   
that we’re not all talk, we back our service promise 
with a Worry-Free Guarantee in writing. If our service 
doesn’t perform as promised, we will pay for your  
account migration back to your old central station.*  
Companies that compete on price simply cannot  
deliver this level of assurance.

A leading-edge business, 
built on a personal passion.

For Stew  Helmig, life safety has been a lifelong mission.

In his 18 years as a fireman, he saw firsthand how alarm 

systems can dramatically reduce the devastation of a fire. 

The experience inspired him to switch to the preventative 

side of life safety and make a career move to the alarm 

systems business. As Stew progressed in the industry,  

he grew unsatisfied with the existing safety standards. 

He was convinced there had to be better way of keeping  

consumers protected and productive. Driven by this belief, 

he founded Centralarm— a company that stays true to his 

commitment to life safety and continues to raise the bar in 

technology and customer-centric service. 

Today, family-owned Centralarm has grown coast to coast 

serving homes and businesses all over the country. Our goal 

is to be your total solutions provider and to constantly win 

your business, by delivering the best overall value. With our 

guarantee and proven track record, you’ll know that Centralarm 

always has your back — and your best interests in mind.

Learn more about how our personal   
passion can help you drive your  
business. Call a Centralarm Sales Pro 
directly today at 866.899.2907.

Stew Helmig 1976
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